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[destr M, Gilsor,

Thg ledter 4 m response to vour inguiry dated June 28, 2001 requesting additienal information to
The Commiticee’s response betber dated Tone E3, 2001

A staded inoure origingd cespomse, iis the Committee’s policy to follow the following steps
whan o conteibutor does nol provide all of the requircd intarmation:

1. Where complote information is not recerved (rom o contrtbotor, the Committee sends
an “Information Bequest” form letler wo the conteibutor asking tor the additional
inforrmation. Tt is the policy of the Committee to request this information within
M davs from the receiptl of the contribution.

2, As additivnal infinmation is reccived from contributors, the Committee updates ix
records to rellect the additional information.

The Committee has nccasionally not bect m conformance with the 30 day timeframe, due to
understatfing, emnloyee tumirver. but, most frequently. compoler software problems. [n
addressing the first ewa praldem ateas, The Comnmitte has recently added additional staff to
ensure that adequate personngl iz available 10 Gmely comply with the requirements of the 1VEC,

The antbware issuc appears to be much more serious. For inslanee, during the moath of April,
20, our software program "Arisiolle”™ convemently lost approximately three wecks of data and
we wire not able to successiully restore the information feom our normal backup proccdurcs.
Consequently, we were forced to manually reenter all data from that time period, a process
which required significant time, resulling in the Committe: talling behind on all other activities,
Ax mentioned inoour previous fetler, we have had serious proitlems with *Arigtolle™, ta the point
where we are guestioning whother we can rely on i to enable the Comimittes o bg in compliance
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